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1 Plan 

1.1 Planning for Health and Safety 
 

Ecofficiency are part of the Reconomy Group and will work in accordance with the company 

arrangements established in the Reconomy Group Health and Safety Policy, and any 

subsequent updates. 

 

This policy document has been prepared to define the way that Ecofficiency intends to manage 

health and safety as part of the Reconomy Group and meet the requirements of Section 2(3) of 

the Health and Safety at Work etc. Act 1974. 

 

This section of the act requires an employer to prepare a statement of general policy with 

respect to health and safety at work and the organisation and arrangements set up to carry 

out that policy. 

 

The Policy and its associated documents apply as defined to all personnel employed or 

contracted to the Company as appropriate to the work being undertaken. It is the duty of 

personnel so involved to apply the requirements of these documents to their work.  
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1.2 Health and Safety Policy Statement 

Ecofficiency Limited, part of Reconomy Group, is fully committed to undertake its business in 

such a way as to minimise the risk of injury or ill health to people, damage to property or the 

environment. 

 

Ecofficiency has a moral and legal obligation to safeguard, as far as is reasonably practicable, 

the health, safety and welfare of their employees and anyone who may be affected by the 

actions of the Company, its employees, or as a result of Ecofficiency Contractors activities. 

Ecofficiency fully accepts their obligations and responsibilities, which will be achieved by: 

 

• Meeting its responsibilities as an employer to do all that is reasonably practicable to 

prevent accidents, injuries and damage to health. 

• Providing and maintaining safe working environments that are without risks to health, safety 

and welfare.  Limiting adverse effects on and adjacent to the area in which those  

activities are carried out. 

• Ensuring all employees play an active part in the health and safety of the Company by 

consulting with them and providing them with adequate information, instruction, training 

and supervision for them to understand their role within the Company. 

• Setting standards that comply with the relevant statutory requirements relating to health, 

safety and welfare regarding the effect on employees, contractors, visitors and the public. 

• Safeguard employees and others from foreseeable hazards connected with work 

activities, processes and working systems. 

• Ensuring that hazardous areas are kept secure from the public, employees or tenants, or 

contractors not required to enter them. 

• Ensuring that when new substances, plant, machinery, equipment, processes or premises 

are introduced, adequate guidance, instruction, training and supervision are provided for 

safe methods of work to be developed. 

• Ensuring that all plant and equipment is maintained in a safe condition and is subject to 

routine and statutory inspections and examinations. 

 

Employees are required to cooperate with the Company not only to ensure their personal 

safety, but also to ensure they are not prosecuted for breach of legislation nor have disciplinary 

action taken against them by the Company for breach of Company rules. 

 

The Company will communicate the Health, Safety and Environmental Policy to all employees, 

and it will be freely available to customers, shareholders and the general public. This policy will 

be reviewed annually and updated as required to conform to current legislation. 

 

This Policy, supported by Instructions, Procedures and Organisational Arrangements, is to be 

applied to all activities carried out by the Company. 

 

The Directors, Managers and Supervisors will enforce this Policy. The Directors are personally 

responsible for the health and safety performance of the company and the Director with overall 

responsibility therefore signs this policy statement in acknowledgement of this. 
 

Director Simon Raven 

Signature  

 
Date 1st September 2025 
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1.3 Strategy 

A strategy approach shall be continuously maintained to ensure the health, safety and welfare 

of all employees and those who may come into contact with their work activities. 

 

This strategy statement shall be used as a measure of the Company’s health, safety, welfare 

and environment. 

 

• Zero reportable accidents to be measured as an on-going basis against health, safety 

and environmental frequency ratings, 

 

• All near misses with the potential to harm shall be investigated to prevent 

reoccurrence, 

 

• Ensure a fully qualified workforce. This shall include updates of training and 

monitoring of competence of employees on site, 

 

• Consultation with the workforce to meet legal requirements, 

 

• Recording and distribution of best practice to all employees, 

 

• Health evaluation and monitoring to ensure a healthy workforce, 

 

• Implementation of the general philosophy of “Everyone home safe every day”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

1.4 Ecofficiency’s Organisational Chart 
 
 

 
 
Duties are included in the following Responsibilities section. 
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1.5 General Organisation 

Arrangements for health, safety, welfare and the environment within the company will be 

organised by Ecofficiency with additional advice and resources sought where appropriate 

from Reconomy.  

 

The Managing Director has overall responsibility for health, safety and the environment. 

 

The Director has appointed Elanor Sudbury, Director of Business Services, responsible for 

monitoring the Company’s Health and Safety Policy and for dealing with related health, safety, 

welfare and environmental matters. 

 

Constructive suggestions to improve health, safety, welfare and environmental 

awareness in the Company are welcomed from any employee. 

 

1.6 General Responsibilities 

The Directors, Managers and Supervisors are responsible for the implementation of the 

Company’s Safety, Health and Environmental policy and determining the Company's policies 

on health, safety, welfare and environmental matters, including revision of this Policy. 

 

All employees are expected to set a personal example and take reasonable care for the safety, 

health and welfare of themselves and of others who may be affected by their acts or omissions, 

as well as protection of the environment from their work activities. 

 

Employees who are responsible for supervision are expected to promote and encourage 

safety, health and environmental awareness in employees under their control. These supervisors, 

supported by appointed Health and Safety Advisors as required, will monitor compliance with 

the requirements and provide advice on health, safety, welfare and environmental matters. 

 

1.7 Consultation 

Employees will be consulted in accordance with the Health and Safety (Consultation with 

Employees) Regulations 1996 whenever there are changes in the Company’s work procedures 

and arrangements for safety, health and welfare of the employees and consultation with the 

Health and Safety Executive (HSE). 

 

Consultation will be either directly with the employees or with a group of employees elected as 

their ‘representative of employee safety’. Information will be provided initially to allow sufficient 

time for employee comments and feedback to be considered and any necessary changes 

made to the proposals. 

 

Methods of consultation will be through formal inductions at site level and through notices, 

posters and safety, health and environmental briefings. 
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1.8 Responsibilities 

Introduction 
 

The following responsibilities are the main duties of designated employees and are in 

addition to the duties outlined in general responsibilities. 

 

Responsibilities of the Reconomy Group 
 

• To have overall responsibility for health, safety and the environment within the 

Company. 

• To ensure that sufficient resources are made available to meet health, safety and 

environmental needs within the Company. 

 

Responsibilities of the Directors 
 

• Understand the company Safety, Health and Environmental policy and 

appreciate the responsibilities for each responsibility holder. 

• To appoint competent persons to manage health, safety and the environment within 

the Company. 

• To ensure the health, safety and welfare at work of employees and protection of the 

environment, by providing and maintaining: 

 

▪ Relevant risk assessments 

▪ Safe systems of work 

▪ Safe plant or equipment 

▪ Safe methods of handling, transporting articles and substances 

▪ Supervision, training, instruction and information 

▪ Health and Safety records 

▪ Safe places of work and safe access/egress 

▪ Safe and healthy working environment 

▪ Adequate personal protective clothing and safety equipment 

▪ Welfare facilities 

▪ That employees attend medical surveillance (where directed by the 

company where the nature of the substances encountered requires it) 

▪ Provisions for accident reporting and accident investigation 

▪ Arrangements for discipline for breaches against the Health, Safety and 

Environmental policy 

 

• All employees are aware of and have knowledge of their health, safety and 

environmental responsibilities while undergoing their tasks and do not take 

unnecessary risk. 

• Setting a personal example by the wearing of suitable personal protective 

equipment where appropriate when on site. 

• Liaison with the Health and Safety Executive and Environmental Health Officers. 

Responsibilities of Departmental Managers 

• Understand the company Safety, Health and Environmental policy and 

appreciate the responsibilities for each responsibility holder. 

• Be aware of and observe the requirements of the company Safety, Health and 

Environmental policy and seek guidance where required from the appointed 
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Health and Safety Advisors where required. 

• Ensure that Supervisors understand their duties and responsibilities under the 

company Safety, Health and Environmental policy and to take all reasonable steps 

to ensure that these are carried out. 

• Assist in the preparation and implementation of risk assessments and safe 

working procedures. 

• Cooperate with the company Directors in identifying training needs of individuals under 

their immediate control and, as necessary ensure such individuals are given the 

opportunity to undertake this training. 

• Monitor work activities against the company Safety, Health and Environmental policy 

and bring to the attention of the Directors any failure to comply with policy standards 

that require a Director’s action. 

• Ensure all employees discharge their duties and responsibilities satisfactorily and take 

the necessary action if any employee fails in their duty. 

• Implement and maintain arrangements with sub-contractors and other employers to 

ensure that they and their employees observe adequate safety procedures and to 

review any confusion concerning areas of responsibility. 

• Liaise with clients or their representatives to ensure the safety of any person 

affected by works or for the security of premises. 

• To report all accidents involving injury to persons or damage to property and other 

dangerous occurrences, injuries to members of the public, near misses, reportable 

diseases and environmental incidents to the Directors and the company Health and 

Safety Advisors (where assistance is required for the purpose of accident 

investigation). 

• Implement and maintain arrangements with subcontractors and other employers to 

ensure that they and their employees observe adequate safety procedures and to 

review any confusion regarding areas of responsibility. 

 
Director of Business Services  

 
• Ensure that office welfare facilities are maintained in line with the requirements of the 

company Safety, Health and Environmental policy. 

• Ensure that risk assessments have been completed for general office works to include 

display screens, workstations, new and expectant mothers and young persons. 

• Ensure that arrangements are in place for testing of all electrical equipment within 

the office in line with the company Safety, Health and Environmental policy. 

• Ensure that the Building Landlord has a fire risk assessment and fire plan is in place for 

the office with all fire points and exit points identified, means of raising the alarm and 

the provision for firefighting equipment and that these features are serviced and tested 

as required. Ensure that Ecofficiency offices have a fire risk assessment and fire plans in 

place.  

• Ensure that arrangements are in place for the reporting of accidents and ill health 

in line with the requirements of the company Safety, Health and Environmental 

policy. 

• Ensure that arrangements are in place for the inspection, testing and 

maintenance of all portable electrical appliances, fixed units and building 

electrical systems, both permanent and temporary, as necessary to comply with 

the Electricity at Work Regulations and IEE wiring code 

 

Responsibilities of Office Managers. 

 

• Ensure that the company Safety, Health and Environmental policy is effectively 

implemented by all employees under your immediate control. 

• Ensure that all employees within the office receive a Safety, Health and 
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Environmental induction and are given access to MyJ and the company 

handbook and policies. 

• Ensure that adequate arrangements are made in the office for first aid provision (first aid 

box) which is kept complete and that a trained first aider is in place and the details of 

which are displayed on the office noticeboard to ensure that these are known to all 

personnel. 

• Ensure that data in MyJ is updated and correct to ensure that the employee can 

access Reconomy Group Policies and Procedures  

 

Responsibilities of Procurement & Supply Chain (Reconomy Group Policies & Procedures) 
 

• Understand the company Safety, Health and Environmental policy and 

appreciate the responsibilities for each responsibility holder. 

• Ensure that subcontract health, safety and environmental information are issued with 

subcontract tender enquiries. 

• Ensure that adequate allowance for health, safety and environmental issues are made 

within each tender. 

• Ensure in the provision in tenders and other preparatory procedures for adequate safe 

working methods, welfare provisions, storage of materials, hazardous substances, waste 

disposal and cooperation between employers and ensure an adequate response to 

hazards identified in the pre-construction information pack and construction phase plans 

at tender. 

• Ensure that all plant and equipment sent to site is safe and fully efficient; is guarded 

and equipped with such safety devices to meet industry and manufacturers’ 

standards and is tested in accordance with current legislation. 

• Confirm that hired plant and equipment is safe and where appropriate records of tests 

and examinations are available. 

• Attend promptly to all plant defects notified and ensure that all repair and 

maintenance work carried out is conducted in a proper manner to maintain 

efficiency and health and safety. 

• Obtain material safety data sheets for products and materials purchased from 

suppliers and ensure that these are passed to the appropriate Director. 

 

Responsibilities of Compliance Team (Reconomy Group Policies and Procedures) 
 

• Ensure arrangements are in place for the issue of safety, health and 

environmental information to all sub-contractors (including consultants) prior to the 

award of sub-contractor orders. 

• Ensure arrangements are in place for the receipt of safety, health and 

environmental information from sub-contractors in adequate time prior to 

commencement of works. 

• Ensure safety, health and environmental information from sub-contractors has been 

evaluated and approved where required. 

• Ensure that arrangements are in place for the inspection, testing and maintenance of 

all portable electrical appliances, fixed units and building electrical systems, both 

permanent and temporary, as necessary to comply with the Electricity at Work 

Regulations and IEE wiring code. 

 
Responsibilities of Site Agents (Customer Premises) 

 

• Set a good example to other employees, by following company instructions, 

guidelines and arrangements when working. 

• Ensure workplaces are inspected prior to use and as necessary throughout the 

duration of works. 



 

 

• Where required ensure that the site remains secure from unauthorised access. 

• Where required provide information to update the Construction Phase plan as 

necessary to reduce risk. 

• Where required ensure that welfare provisions are provided by the client and 

maintained throughout the construction phase by the Principal Contractor including 

the provision of first aid equipment. 

• Ensure method statements and risk assessments are being correctly implemented and 

workers are using control measures identified. 

• Attend site inductions on site to receive such information as site rules, emergency 

procedures, details of known services etc. during the process. 

• Ensure the correct personal protective equipment is being worn and used 

correctly. 

• Ensure any plant and equipment is used in a safe manner on site by conducting as 

necessary inspections in line statutory provisions. 

• Maintain records of such inspections as required by statute and conduct 

remedial action or improvements as necessary without delay. 

• Accompany the company Safety Advisors on safety inspections and act on any 

findings and close out any issues raised. 

• Liaise with the Principal Contractor’s Site Manager and Ecofficiency operatives on 

health and safety issues. 

• Ensure that work is being carried out without risk to the health and safety of others 

that may be affected by our works. 

• Monitor waste disposal procedures. 

• Carry out toolbox talks/safety briefings as necessary and record the results. 

• Follow the company procedures outlined within this Safety, Health and Environmental 

policy to ensure the health, safety and welfare of all personnel on site. 

• Comply with the requirements within the Safety, Health and Environmental policy on the 

arrangements for dealing with fire, accidents, incidents and emergencies on site. 

• Attend health and safety training as required to meet the requirements of the 

company training matrix. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1.9 Responsibilities under the Construction, 

Design & Management Regulations 2015 

Acting as Principal Contractor 

 
Ecofficiency do not act as Principal Contractor but where the company work for this duty 

holder as a Contractor we recognise that their responsibilities are to; 

 

• During the pre-construction phase and before setting up a construction site, draw 

up a construction phase plan. 

• Plan, manage and monitor the construction phase and coordinate matters relating to 

health and safety during the construction phase to ensure that, so far as reasonably 

practicable, construction work is carried out without risks to health and safety and in 

particular when; design, technical and organisational aspects are being decided in 

order to plan the various items or stages of work which are to take place simultaneously 

or in succession and estimating the period of time required to complete work or work 

stages the company will take into account the general principles of prevention. 

• Organise cooperation between contractors (including successive contractors on the 

same construction site). 

• Coordinate implementation by the contractors of applicable legal requirements for 

health and safety and ensure employers and if necessary, for the protection of workers, 

self-employed persons; apply the general principles of prevention in a consistent manner 

and in particular, when complying with part 4 of the Regulations. 

• Ensure that anyone they engage in works is competent. 

• Carry out a site induction. 

• Take necessary steps to ensure no unauthorised persons gain access to the 

construction site. 

• Provide and maintain welfare facilities to comply with schedule 2 of the 

Regulations throughout the construction phase. 

• Liaise with the Principal Designer information relevant to the planning, management 

and monitoring of the pre-construction phase and the coordination of health and 

safety matters during the pre-construction phase. 

 

Duties as Contractors [Ecofficiency Responsibilities] 
 

• Not to carry out construction work in relation to a project unless satisfied that the Client 

is aware of their duties. 

• Plan, manage and monitor construction work carried out under their control to ensure 

that, so far as is reasonably practicable, it is carried out without risks to health and 

safety. 

• Where there is more than one contractor working on a project, comply with the 

directions given by the Principal Designer or the Principal Contractor. 

• Comply with the parts of the Construction Phase Plan relevant to their work. 

• If there is only Ecofficiency working on a project, they will take into account the 

general principles of prevention when; design, technical and organisational aspects 

are being decided in order to plan the various items or stages of work which are to 

take place simultaneously or in succession; and estimating the period of time required 

to complete the work or work stages. 



 

 

• If there is only Ecofficiency working on a project they will draw up a Construction Phase 

Plan or make arrangements for a Construction Phase Plan to be drawn up as soon as 

practicable prior to setting up a construction site. 

• Ecofficiency will not employ or appoint any person to work on a construction site unless 

that person has, or is in the process of obtaining the necessary skills, knowledge, training 

and experience to carry out the tasks allocated to that person in a manner that secures 

the health and safety of that person working on a construction site. 

• Ecofficiency will provide each worker under their control with appropriate supervision, 

instructions and information so that construction work can be carried out, so far as 

reasonably practicable without risks to health and safety. Such information will include a 

suitable site induction, the procedures for serious and imminent danger to health and 

safety, information on risk assessments, information arising from another contractor’s 

undertaking which Ecofficiency ought to be aware of and any other information 

necessary to enable the worker to comply with the relevant statutory provisions. 

• Ecofficiency will not begin work on a construction site unless reasonable steps have 

been taken to prevent access by unauthorised persons to that site and that the 

requirements in Schedule 2 on welfare are complied with so far as they affect the 

Ecofficiency or any other worker under their control. 

 

Responsibilities of First Aiders 
 

• To provide first aid to employees, as trained. 

• To ensure that the first aid kits and accident records are maintained. 

• To report serious accidents to management and assist with RIDDOR reporting and 

where required, assist in any accident investigation. 

 

Responsibilities of all Employees (and Sub-Contract Employees) 
 

• To read and understand both the Company’s Safety, Health and Environmental policy, 

its environmental policy and comply with the prescribed arrangements and objectives. 

• Not to intentionally or recklessly interfere with, or misuse anything provided in the 

interests of health, safety or welfare. 

• To use personal protective equipment issued by the Company to protect health and 

safety. 

• To only use work equipment, as instructed and trained. No unauthorised use of 

equipment is permitted; neither is repair or modification permitted unless express 

authority is given. Damage to equipment should be notified to a Manager/Supervisor. 

• To be aware of and understand the emergency procedures in the event of a fire or an 

accident. 

• To report all accidents to a Manager/Supervisor, including those where no injury 

occurred. 
 

Responsibilities of Reconomy UK 
 

• Advise Ecofficiency on the preparation, promulgation and review of a company Health, 

Safety and Environmental Policies. 

• Carry out investigations of serious accidents where requested by Ecofficiency. 

• Assist Ecofficiency in notifying and dealing with the Health and Safety 

Executive/Environment Agency as notified. 



 

 

• To provide advice on the following: 

 

▪ Legal requirements affecting health, safety, welfare and the 

environment. 

▪ Working methods, equipment or materials, which could reduce risks. 

▪ Potential hazards on new sites, health and safety factors affecting the 

selection of plant and equipment etc. 

▪ Guidance for Specialist services including substances hazardous to health, 

noise, asbestos removal and the development of health and safety plans for 

site work 

▪ Legislation Updates relevant to Ecofficiency. 

 

Control of Contractors 

 
Ecofficiency operate their primary business of Waste Management through the use 

of approved sub- contractors. 

 

All contractors employed by the Company shall be carefully chosen, monitored and 

reviewed in line with Reconomy’s Procurement Policy to ensure that their Safety, Health and 

Environmental standards are of a standard acceptable. 

 

Reconomy UK are responsible for assessing contractor competence and providing resources 

for necessary on-site monitoring of their performance. 

 

Contractors shall be assessed to ensure that they have both the financial and managerial 

resources, together with the competence, expertise and safe systems of work in place to carry 

out their health and safety duties to a satisfactory standard whilst in our employment. 

 

This will include: - 

 

• A clear statement of their senior management’s commitment to Safety, Health and 

the Environment. 

• Individual responsibilities throughout the management structure. 

• Training and expertise necessary to carry out those responsibilities. 

• The arrangements in place for establishing safe systems of work. 

• Minimum levels of insurance applicable and required to be held. 

 

Contractors shall be inducted and made aware of all company Safety, Health Environmental 

and security rules, hazardous work areas, fire and evacuation and traffic management 

procedures, first aid and welfare requirements prior to commencing work on our premises. 

 

Where contractors are working on client premises, as instructed by Ecofficiency, they shall be 

made aware of all Client provided safety, health, environmental and security rules, hazardous 

work areas, fire, excavation procedures, traffic management plans, first aid and welfare 

requirements [as required], this will be sent over with the Supplier Purchase Order. 

 

The Contractors overall performance shall be reviewed by Supply Chain/Operations 

Managers as part of ongoing performance review processes. 



 

 

Regular site supervision and external auditing procedures shall be undertaken during the 

course of the contract to ensure that the work is being carried out in accordance with all 

health and safety requirements. 

 

On completion each contract, the contractors’ overall performance shall be reviewed. 

 

Contractors who underachieve shall receive careful consideration before being 

allowed to tender for any future work. 

 

Sub-contracting 
 

Contractors shall not be allowed to subcontract their work; unless or until similar 

arrangements are in place to satisfy the above criteria. 

 

Social and Ethical Controls 

 
The Company shall not discriminate, and as such operates and implements an Equal 

Opportunities Policy and treats all job applicants in the same way. 

 

Ecofficiency and Reconomy UK operate anti-slavery, modern-slavery and anti-bribery policies 

which can be found separately in the Management System Documents. 



 

 

2.0 Do 

The general details of Ecofficiency arrangements for the management of health, safety and the 

environment are provided within this section. 

 

2.1 Internal Communications 

All relevant safety information will be conveyed to employees through Ecofficiency and/or 

the Principal Contractor. This will include: 

 

• Health and Safety Policy. 

• Environmental Policy. 

• HSE Law poster or information leaflet. 

• Employer’s liability insurance certificate. 

• Fire safety instructions. 

• Names of Fire Wardens and First Aiders. 

• Other safety instructions relevant to that workplace. 

 

2.2 Employees unable to speak English 

If a workforce is employed containing persons who cannot comfortably communicate in the 

English language, those persons shall only be allowed to work alongside another person able 

to communicate with them and translate all necessary induction procedures, safe systems of 

work and the like. 

 

2.3 Training 

 
Well trained, competent personnel who undertake work activities, decrease the likelihood of 

accidents and injury. Many accidents at work occur as a result of an individual’s capability 

and training not meeting the requirements and skills of a specified task. 

 

All new employees will be required to have a company health and safety induction on 

commencement of employment which will be carried out by a member of Ecofficiency. The 

Company induction procedure will be used, and records kept. 

 

Ecofficiency supervisory staff must ensure that all employees under their control have 

appropriate training and experience to undertake their allocated tasks. 

 

Where necessary, management and supervisory staff should identify and arrange training 

and instruction of employees. 

 

Safety, Health and environmental records of training provided will be maintained and will be 

recorded in the main office in a training matrix and training records register. 

 

Additionally, regular toolbox talks will be carried out as necessary. 



 

 

2.4 Risk Assessment 

Primarily Ecofficiency will use approved contractors to conduct works. Where such works are 

carried out these shall be in accordance with item 1.9 ‘Control of Contractors’. Prior to such works 

taking place, the contractor will be required to provide a risk assessment and method statement 

to ensure the risks of the work are adequately controlled. These documents will be evaluated by 

Ecofficiency and / or Reconomy UK to ensure that the company is satisfied that these 

requirements are met. 

 

For any direct works involving Ecofficiency employers or self-employed workers who are not 

contractors, management and supervisory staff are required to carry out risk assessments of 

work activities, which pose a significant risk to safety, health and the environment, to ensure 

hazards are eliminated or reduced by implementing appropriate control measures and safe 

systems of work. 

 

Risk assessments will identify the range of hazards associated with the work activities, 

together with any necessary remedial action. 

 

Risk assessments will be carried out for each task or work activity employees need to 

undertake. These will be selected from standard list of assessments which indicate standard 

solutions to control the risk identified. 

 

A risk assessment template and guidance are used by the company for this purpose. 

Supervisors are required to complete the second part of the risk assessment to make the 

assessment specific to the site and working conditions encountered. 

 

The findings of risk assessments will be recorded and where necessary, will be used to develop 

method statements to ensure safe systems of work. 

 

A copy of the risk assessment will be available at the workplace via the site safety pack. The risk 

assessments will be brought to the attention of all employees affected by it, this will be 

undertaken by way of site briefings by the Supervisors, so that those undertaking the activity 

understand what they have to do and the control measures to be implemented. A sign off sheet 

is to be completed by those receiving the briefing to confirm this. 

 

All risk assessments will be monitored and reviewed at regular intervals, normally annually, or 

when working practices or equipment change, to confirm that all risks from work activities are 

adequately controlled and are in compliance with current legislation. 
 

2.5 Method Statements 

For any direct works involving Ecofficiency employers or self-employed workers who are not 

contractors a method statement will be produced by the Supervisor where a number of 

activities are to be undertaken and a safe system of work needs to be established to control the 

risks identified. These will form part of the site safety pack when working for clients. 



 

 

A copy of the method statement and associated risk assessments will be available at the 

workplace and the findings will be brought to the attention of all employees affected by it. 

This will be undertaken by way of site briefings by the Supervisor so that those undertaking the 

activity understand what they have to do and the control measures to be implemented. A 

sign off sheet will be completed by those receiving the briefing to confirm this. 

 

The Principal Contractor is to be requested to ensure that site requirements are met and that all 

planning procedures and control measures are implemented with particular reference to 

hazardous features on site, where the Principal Contractor has control over these. 

 

2.6 Safe Systems of Work 

A safe system of work will be instigated where a risk assessment identifies a hazard that cannot, 

so far as is reasonably practicable, be eliminated. This will be in the form of a detailed method 

statement. 

 

Where a task(s) require access to hazardous areas, (e.g. a confined space) a permit to work 

system will be established and implemented, this will usually be completed on site by the Principal 

Contractor, or using a company permit to work document. 

 

Personal protective equipment will be issued, free of charge, to all employees, where 

necessary. 

 

2.7 Safe Place of Work 

Ecofficiency will make adequate arrangements to ensure that all workplaces are 

maintained in a clean, orderly and safe condition. 

 

A safe means of access and egress from all workplaces, where practicable, will be 

provided and maintained. 

 

All workplaces must have appropriate arrangements for the storage and use of 

hazardous substances, without risk to health. 

 

2.8 Excavations and Groundworks 

If required Ecofficiency will appointment sub-contractors to undertake excavations and 

groundworks, however this is usually under the control of the Client. 

 

Ecofficiency will ensure that a suitable and sufficient risk assessment is undertaken, and method 

statement produced by sub-contractors prior to any excavations or groundwork commencing. 

 

As a minimum requirement, the method statement will address: obtaining service information, 

the use of calibrated cable locating tools/CAT and Genny by a trained, competent person, the 

development of safe digging practices in accordance with HSG47 Avoiding Danger from 

Underground Services including continuous checking with cable locating devices and hand 

digging of trial holes to identify actual positioning of services and the protection of overhead 

cables that cannot be disconnected, isolated or re-routed. 

 

Site Agents/Supervisors will arrange for excavations to be inspected at the start of every shift 

(only one report is needed in any seven-day period). However, if something happens to affect 

the strength or stability of the excavation, and/or an additional inspection is carried out, a report 

must then be completed. A record of this inspection must be recorded on the company 

inspection form. 

 



 

 

2.9 Confined Spaces 

Ecofficiency will not directly undertake works in confined spaces but sub-contractors may be 

engaged in such works with excavation activities. 

 

Method Statements produced by such sub-contractors works will need to address the many 

hazards associated with confined spaces working which include physical injury, dangerous 

atmospheres, entrapment and bacterial infection amongst others. These are regarded as 

“foreseeably specified risks”. 

 

Confined spaces encountered during Ecofficiency activities are likely (but not limited) to be 

excavations, where a foreseeable specified risk (such as those in item 2.8 may be 

encountered). 

 

Where excavations pose a risk as a confined space other than collapse (which will be 

managed via appropriate battering back or support via a risk assessment and method 

statement), Ecofficiency will treat this as a confined space accordingly. 

 

Therefore, where entry is required into excavations (with hazards other than collapse) the sub-

contractor will be required to cover this in their safe system of work. 

 

Wherever possible all confined space work shall be avoided. Where it is not possible to avoid 

working in a confined space a risk assessment shall be carried out by the sub- contractor to 

determine the measures that are required to reduce the likelihood of harm being caused 

during the work activities. 

 

All confined space work shall be covered under a permit to work system, under the control 

of the Client. The permit to work must be completed prior to the work commencing to 

ensure that the correct provision has been provided. 

 

Where the permit to work identifies that there is an absence or deficiency in suitable 

equipment the work shall not commence until this has been rectified. 

 

Adequate supervision must be provided at all times by the sub-contractor whilst the work in the 

confined space is being carried out. The level of supervision required will be dependent upon 

the risk that is presented by the work activities. 

 

The person supervising the work activities on behalf of the sub-contractor shall be adequately 

trained in confined space work and shall also have sufficient knowledge of the work that is to 

be carried out along with knowledge on the safe and correct use of any equipment that is 

being used during the task. 

 

Sub-contractors must not allow operatives to work in a confined space unless they are suitably 

trained. The level of training will vary dependent upon the risk that is presented by the work 

activities. 

 

A copy of all sub-contractors confined spaces training shall be provided to Ecofficiency as part 

of their appointment. 

 

When confined spaces work is to be undertaken by sub-contractors a suitable means of 

communication shall be established between the operatives carrying out the work and the 

person supervising. Where this is the same person then communication shall be established 

between another person on site who shall be responsible for contacting the emergency services 

where required. 

 

The method of communication shall be determined within the risk assessment as this can 

vary dependent upon the level of risk and atmosphere that is being worked in. 



 

 

 

A suitable means of access and egress shall be maintained at all times by the sub- contractor 

to ensure that both operatives and if required emergency services can enter and leave the 

confined space. When establishing access and egress it shall be necessary to take into 

consideration that it may be easier to enter a confined space than it is to leave it. 

 

Entry will not be permitted unless the permit covers testing the atmosphere with a suitable 

gas monitor for oxygen deficiency, oxygen enrichment or whether toxic or flammable 

gases are present. 

 

As each activity in a confined space can vary there will be no generic set of rescue 

procedures established. However, once it has been identified that confined space work must 

be carried out the sub-contractor must develop a site-specific set of rescue procedures. Such 

procedures may include a tripod and winch, harness, intrinsically safe torches and first aid 

facilities etc. 

 

Where necessary the rescue procedures shall include any specific requirements as stipulated by 

the Client or any other interested party that may be working in the nearby area. 

2.10 Work at Height 

Ecofficiency will not directly undertake working at height activities but it will be undertaken by 

sub-contractors. Contractors will be required to carry out a risk assessment to identify the risks 

involved from work at height and develop processes to eliminate or control the risks. 

 

All work at height must be carried out as planned and in accordance with the relevant 

standards and risk assessments. 

 

Ecofficiency will provide any information, instruction and training that an employee may 

require to carry out his or her work in a safe manner when working at height. 

 

The company will arrange for the regular inspection of all equipment required for 

working at height, particularly where there is a statutory requirement to do so. 

 

All safety equipment, safety harnesses, anchorages, etc. must be inspected not less 

frequently than weekly and any defects noted during inspections or reported by operatives 

shall be attended to immediately. 

 

Employees must inspect their equipment immediately prior to use and ensure any defective 

equipment is exchanged or repaired before use. This should be recorded within the relevant 

Registers as contained in Control Documents LOLER and PUWER. 

2.11 Plant, Machinery and Equipment 

Plant and machinery will generally be operated by Contractors appointed by 

Ecofficiency. 

 

On the occasion that any employees or self-employed persons are used to undertake works, 

they, like the contractors appointed, must ensure that all plant, machinery and equipment 

provided for use in the workplace will be subject to a system of inspection, service and 

maintenance, as recommended by the manufacturer or competent engineer. 

 

Records of the inspections, service and maintenance, including statutory inspections will be 

maintained in accordance with PUWER/LOLER Regulations in a company register. 

Experienced banksmen will be used to assist in the safe operation of plant where deemed 

necessary by the Supervisor. 



 

 

 

2.12 Small Power Tools and Hand Tools 

Small power tools and hand tools will generally be operated by Contractors 

appointed by Ecofficiency. 

 

On the occasion that any employees or self-employed persons are used to undertake works, 

they, like the contractors appointed, must ensure that all small power tools and hand tools 

provided for use in the workplace will be subject to a system of inspection, service and 

maintenance, as recommended by the manufacturer or competent engineer. 

 

Small power tools and hand tools are often abused on constructions sites. It is therefore a 

requirement that operatives of Ecofficiency inspect their tools before each use and withdraw 

from use tools which are considered unsafe to use. 

 

Where operatives are in any doubt, they should consult a Supervisor. 

 

2.13 Lifting Equipment & Lifting Accessories 

Ecofficiency will not directly undertake lifting activities and will use sub-contractors for this 

work. 

 

Ecofficiency will ensure that sub-contractor’s assessments of risks for use and maintenance of 

lifting equipment and ensure that all control measures identified in the risk assessment(s) are 

implemented to minimise risk. 

 

Any lifting appliance and lifting gear provided or delivered for use on site is to have been tested, 

thoroughly examined and inspected in accordance with the relevant standards and those copies 

of certificates; register entries etc. are available on site or at the workplace. 

 

Adequate information will be obtained from the installer on the safe and proper use of the 

equipment. 

 

Lifting equipment must be suitable for the task (including consideration of 

environmental conditions). 

 

Arrange for adequate maintenance, checks, and examinations and tests of lifting 

equipment to be carried out weekly or at regular or prescribed intervals by a competent 

person and ensure that records are kept in the register. 

 

The safe working load of any lifting equipment must not be exceeded or used in a way or for a 

purpose for which it is not intended. 

 

2.14 Asbestos 

Ecofficiency may encounter asbestos in soils through the operations of their works, this can be 

known or suspected and will be notified by the Client to Ecofficiency as part of the tendering 

process. 

 

Asbestos may be present on new and existing sites and may be encountered on sites where it 

has not been previously notified. If asbestos is known, it is likely to be as a result of previous 

ground contamination as identified during investigation, groundworks, site clearance or 

previous muck shifting activities. This could be notified to Ecofficiency in the form of site surveys 

or site testing reports. If a report does not exist this will be required by Ecofficiency prior to soil 

removal. 



 

 

 

If asbestos in soils is suspected Ecofficiency additional soil testing is required [via Soil 

Sampling Testing and Analysis], the results of the soil sampling will form the basis on which 

soil removal is planned and executed. 

 

In these cases, work will be conducted by competent persons and will be dealt with to meet 

the requirements of Control of Asbestos at Work Regulations 2012 and the Hazardous Waste 

(England and Wales) Regulations 2005. 

 

Ecofficiency employees are UKATA trained to such a level as to understand the typical 

locations in which asbestos materials are likely to be found (possibly during ground- working 

operations) and the detrimental health effects associated with inhalation of airborne fibre and 

to complete non licensed works. 

 

Should suspected asbestos containing materials be discovered during normal works 

[i.e.where asbestos is not suspected] works will be stopped, the Client will be notified and a 

methodology agreed to proceed. 

 

Works will resume following additional testing or a methodology agreed, or following 

handover to a specialist removal company [licensed works]. 

 

Asbestos Presence (Non-Involvement) 

 

Ecofficiency may experience asbestos on new build sites (where asbestos may be present in 

existing buildings and structures prior to site clearance/remediation) where arrangements will 

have been made commercially by the client for a demolition/refurbishment survey to be 

undertaken prior to appointing competent contractors (licensed and with notification to HSE 

where required) acting as a single Contractor or Principal Contractor under CDM 2015 to remove 

the asbestos containing materials. 

 

Employees will be trained to such a level as to understand the typical locations in which asbestos 

materials are likely to be found (possibly during ground-working operations) and the detrimental 

health effects associated with inhalation of airborne fibre. 

 

Should asbestos containing materials be discovered during works then all works will cease and 

work will only resume following return of a negative result or on issue of a suitable hand-over 

certificate following specialist removal if required.  

 

Removal of Asbestos Waste 

 
Ecofficiency will also engage in a watching brief for Clients from time to time on the removal of 

asbestos waste from sites using an approved third party. 

 

Ecofficiency’s Head of Materials Management or Reconomy’s Compliance Manager will 

ensure that a method statement and risk assessment is prepared and in place for such works 

and that the appointed third party has been provided with a copy of the document and have 

signed to acknowledge the safe management of the activity prior to work commencing on 

the site. 

 

 

 

 

 

 



 

 

2.15 Soil Management (Sampling) 

Himalayan Balsam and other plants 

 
Ecofficiency operations also include the carry out of soil management of other materials on Client 

sites such as invasive plants. 

 

Ecofficiency’s Head of Materials Management or Reconomy’s Compliance Manager will ensure 

that a method statement and risk assessment is prepared and in place for such activities and that 

the employee or appointed third party conducting the work has been provided with a copy of 

the document and have signed to acknowledge the safe management of the task prior to work 

commencing on the site. 

 

Asbestos Soil Sampling (Non-Licensable Works) 

 
Ecofficiency also undertake asbestos soil sampling on Client sites. 

 

Ecofficiency’s Head of Materials Management or Reconomy’s Compliance Manager will 

ensure that a method statement and risk assessment is prepared and in place for this activity 

and that the employee or appointed third party has been provided with a copy of the 

document and have signed to acknowledge the safe management of the task prior to work 

commencing on the site. 



 

 

2.16 Noise 

The Noise at Work Regulations 2005 requires employers to reduce the exposure to noise to their 

employees. The exposure levels are as follows: 

 

• Lower Exposure Action Value – 80 dB (A) 

• Upper Exposure Action Value – 85 dB (A) 

Additionally, the Exposure Limit Value: 

• Daily or Weekly Personal Noise exposure of 87 dB (A), and 

• Peak Sound Pressure – 140 dB (A) 

 

Ecofficiency will, where practicable, ensure that noise levels will be maintained below the first 

action level of 80 decibels. 

 

The Company will undertake a suitable and sufficient risk assessment for all activities where 

there is a risk of employees being exposed above the lower action value of 80 decibels. 

 

The following hierarchy of control will be adopted in selecting control measures if 

practicable, however collective protection will be considered before personal 

protection: 

 

• Alternative working methods or equipment that reduce the noise levels to below the 

Lower Exposure Limit; 

• The use of mechanical/physical means such as enclosures, or baffles or distance 

guarding (zoning); 

• Personal protective equipment. 

 

Ecofficiency will: 

 

• Ensure all employees, contractors and visitors obey any instructions and warning notices 

regarding the wearing of hearing protection in designated areas 

 

• Ensure plant and equipment is selected and maintained to minimise noise levels and 

employees have been instructed in their use. 

 

• Ensure suitable ear protection is supplied for the conditions of exposure. 

 

• Ensure adequate means of communication in noisy environments, especially if 

relevant alarm sounds may need to be heard. 

 

• Workplace management and supervisors will ensure compliance with any noise levels 

and periods of permitted noise activities laid down by local authorities, in order to 

prevent noise pollution. 

 

Employees have a duty to comply with, and use the measures that Ecofficiency 

provide under the regulations including: 

 

• To use any controls as determined by the risk assessment. 

• To wear any hearing protection provided when exposed at or above the Upper 

Exposure Limits or where mandatory areas have been designated. 



 

 

• Not misuse, interfere with personal protective equipment and report any defects to the 

employer, and 

• Generally, cooperate with Ecofficiency to enable them to carry out their legal 

obligations under the regulations. 

 

2.17 Hazardous Substances (COSHH) 

Prior to any operation commencing, information must be obtained on any material, substance, 

or process to be used or likely to be encountered, which could be a hazard to the health of 

personnel. 

 

Carry out risk assessments to identify substances hazardous to health. If necessary, 

produce a site/job specific risk assessment. 

 

COSHH Assessments will be retained in a register and used where appropriate. 

 

Appropriate control measures must be identified and implemented to ensure the health and 

safety of personnel affected by their use, and protection of the environment. 

 

Ensure compliance, in accordance with the Control of Substances Hazardous to Health 

Regulations (COSHH). 

 

2.18 Overhead Services 

No work will be undertaken by any Ecofficiency employee on or in the vicinity of live 

electrics. 

 

An assessment will be made on each site to establish if there are overhead or buried services 

that may create a hazard to operatives. 

 

Should it be necessary to work near or under overhead lines all work will be carried out after 

due consideration of the HSE Guidance Note GS6 Avoiding Danger from Overhead Power 

Lines, a copy of which is available at the back of this policy. 

 

Contact will be made with the local electricity company before any work is started and a safe 

system of work will then be planned and implemented by Ecofficiency in the form of a method 

statement and risk assessment. This could range from avoidance through isolation, diversion and 

other safe working practices such as goal posts and where necessary plant fitted with physical 

height restrictors. 

 

Supervisors are responsible for obtaining certification to ensure that any permanent 

electrics have been disconnected or isolated. 

 

Contractors where appointed to undertake works where overhead services are present must 

ensure that works are managed in a risk assessment and method statement to ensure the safety 

of the workers. 

2.19 Electrical Equipment 

Battery operated tools will be used as the first option and these will be appropriately 



 

 

inspected and maintained. 

 

Where 110V equipment is used as an alternative to battery operated equipment this will also be 

the subject of inspections and testing in accordance with HSE Guidance. 

 

Where required the company will maintain electrical fixed installations in a safe condition by 

carrying out routine safety testing at least annually. 

 

Ecofficiency will inspect and test portable and transportable equipment as frequently as 

required (the frequency will depend on the environment in which the equipment is used and 

the conditions of usage, i.e. how carefully it is handled). But this will not normally exceed every 

3 months for equipment used on site and every 12 months for equipment used in an office 

environment. 

 

All portable tools that are issued will be recorded by Ecofficiency using a Small Tools Issue 

Register and all portable tools will be inspected by a competent person and recorded in a 

PAT Testing Register. 
 

2.20 Fire Prevention and Evacuation Procedures 

A fire risk assessment will be completed at all workplaces under the control of Ecofficiency, 

including Armstrong House offices.  

Generally, this will be undertaken by the Principal Contractor unless Ecofficiency are the Principal 

Contractor. 

 

Appropriate measures will be implemented at all workplaces, including adequate: 

 

• Means of fire detection. 

• Raising the alarm in the event of a fire. 

• Firefighting equipment. 

• Installation of emergency lighting where required. 

 

Appropriate measures will be implemented for regular maintenance, servicing and testing 

of fire prevention equipment. 

 

Procedures will be produced at all workplaces detailing action to be taken in the event of a fire, 

including on discovering a fire, hearing a fire alarm, evacuation routes and assembly points. 

An appointed person will regularly inspect the designated evacuation routes for 

obstructions. 

 

Where disabled persons use the workplace, specific arrangements will be made to ensure 

they can escape in an emergency. 

 

All employees will be informed, instructed and where necessary, trained in fire prevention and 

evacuation procedures (action to be taken, fire alarm, types and use of fire equipment). 

These procedures will be practised regularly, and records will be maintained. 

 

Fire Marshals will be appointed and trained in fire prevention and evacuation procedures. A 

copy of the office fire plan will be held by the landlord for Armstrong House, and reviewed by 

Ecofficiency. 



 

 

2.21 Emergency Procedures 

Written emergency procedures for reasonably foreseeable incidents will be assessed at all 

workplaces. 

 

All employees will be informed, instructed and where necessary, trained in the emergency 

procedures. These procedures will be practised regularly, and records will be maintained. 

 

Appointed persons will be identified to take control in the event of an emergency 

incident. 

 

2.22 First Aid and Accident Reporting 

All employees, contractors and visitors must report all accidents resulting in injury to any person 

(not just employees), or damage to any property, 

 

Nominated ‘suitable person(s)’ i.e. trained First Aiders will be provided at all workplaces, to 

administer first aid treatment. 

 

Adequate first aid equipment will be provided at all workplaces, under the control of the 

Principal Contractor, to include: 

 

• First aid kits. 

• Eyewash stations. 

• A suitable place or room for the administration of simple first aid procedures. 

 

All employees, contractors and visitors must report all injuries and accidents in accordance with 

Company policy and ensure details are recorded in the Workplace Accident Book. 

 

Accidents will be investigated, and the level of investigation will depend on the gravity or 

potential gravity of the accident. All accidents reportable under RIDDOR 2013 will be 

investigated by Select Health and Safety Ltd when instructed and procedures for reporting and 

investigation of accidents are contained in Appendix A, item 4. 

 

Management must report serious injuries, incidents or diseases occurring at, or as a result of 

activities at the workplace, as required under the Reporting of Injuries, Diseases and Dangerous 

Occurrences Regulations 2013 (RIDDOR). 

 

The Enforcing Authority must be informed when: 

 

• Any person dies as a result of or in connection with work. 

• Any person suffers a specified injury or disease as a result of or in connection with work. 

• A person is incapacitated for work for more than 7 consecutive days due to an 

accident at work. 

• Any person not at work (visitor, member of public, etc.) who is injured as a result of an 

accident at a workplace and requires treatment at a hospital. 



 

 

2.23 Welfare Facilities 

Generally, Ecofficiency and their contractors will be provided with welfare facilities on site by the 

Principal Contractor; these shared facilities are to be respected by employees and should consist 

of the standards indicated below. 

 

Suitable and sufficient welfare facilities will be available at all workplaces to all employees, 

contractors and visitors, including: 

 

• Toilet facilities, including special facilities for the disabled. 

• Washing facilities. 

• Accommodation for clothing. 

• Changing rooms and lockers. 

• Facilities for rest and to prepare and eat meals, including means for boiling water (to 

include adequate seating with backs) 

• Drinking water. 

 

All facilities will be maintained to a satisfactory standard, with regard to: 

 

• Accessibility. 

• Temperature 

• Ventilation. 

• Lighting. 

• Cleanliness/hygiene. 

 

The welfare facilities for a site will be detailed in the Health and Safety Construction Phase Plan 

and will meet the requirements of Schedule 2 “Welfare Facilities” contained in the Construction, 

(Design and Management) Regulations 2015. 

 

Before work commences on site, arrangements must be made for the use by operatives of 

convenient sanitary facilities throughout the duration of the works. 

 

Where welfare facilities are to be shared on site between different contractors, arrangements 

and procedures for the proper use and maintenance of those facilities must be developed and 

communicated to all parties and recorded in the site during induction or within the Construction 

Phase Plan. 

 

2.24 Manual Handling 

Ecofficiency will, so far as reasonably practicable, ensure arrangements are made to reduce the 

risk to employees’ health. 

 

Manual handling tasks by employees will, where practicable, be eliminated or reduced to a 

minimum. 

 

Where manual handling tasks are necessary, conduct a risk assessment and implement any 

required control measures. These may include: 

 

• Provision of approved attachments to plant and machinery 

• Provision of mechanical aids (trolleys, etc.). 

• Provision of sufficient persons to undertake the lift. 

• Provision of proper handles and handholds. 

• Provision of a carrying device. 



 

 

• Secure items, to prevent load shifting. 

• Reduce the size of load to be lifted. 

• Provision of personal protective equipment. 

• Provision of manual handling training. 

• Provision of manual handling information (posters, etc.) 

• Posters giving guidance in lifting techniques should be displayed 

Loading and Offloading 

Loading and offloading will be mechanised as far as is reasonably practicable to reduce 

the need to manually handle. 

 

Materials and equipment will be palletised where possible to assist in safe handling both in the 

depot and on site. Pallets will be checked regularly and if found to be defective, discarded. 

Pallet type will be selected according to the load it is to carry and if it is to be stored in racking, 

the type of rack. 

 

Fork-lift trucks will be kept in good working order, checked daily before use to ensure that 

brakes, lights, steering, horn, battery, hydraulics and speed controls are in good working order. 

A thorough inspection will be carried out, as necessary, by a competent person. 

 

Operatives will be over 18 years old, in good health, with sound vision and hearing. They will 

have received adequate training within an approved training scheme 

 

 

2.25 Personal Protective Equipment (PPE) 

Management and supervisory staff will ensure that suitable and adequate quantities of PPE are 

available at all workplaces and used appropriately. 

 

All PPE issued will be recorded and signed for using a PPE register. Where required, adequate 

PPE to approved standards will be provided free of charge to all personnel working or visiting 

company sites. 

 

All management, supervisory staff, employees, contractors and visitors shall wear 

appropriate PPE whilst on sites, including safety helmets, high visibility jackets/waistcoats, 

safety footwear and other PPE as directed. 



 

 

2.26 Lone Working 

There is no general prohibition on a person working alone, although there are specific instances 

where legislation requires more than one person to be involved in the operations or activity. 

 

In certain cases, lone working is not permissible, and the worker will be physically supervised, i.e. 

young person, person undergoing training. 

 

Risk assessments must be carried out for lone working and control measures put in place prior to 

work commencing. 

 

2.27 Traffic and Pedestrian Management 

To comply with the requirements of the Workplace (Health, Safety and Welfare) 

Regulations 1992 with regard to the company’s Head Office premises, Ecofficiency will ensure 

that pedestrian and traffic routes are maintained adjacent to and within the Company 

premises to ensure they are not uneven, slippery or on unnecessary slopes and kept free from 

obstructions. 

 

Where it has been deemed appropriate, barriers and suitable signage is positioned at 

pedestrian intersections to avoid contact with any passing vehicles. Adequate segregation of 

pedestrians from vehicles: within loading bay zones by the provision of personnel refuge 

spaces. Parking areas are clearly identified. 

 

Only trained and competent persons are allowed to operate lift trucks and similar 

machinery. 

 

Where the company operate as a single Contractor, Principal Contractor or appoint Contractors 

under the Construction, Design and Management Regulations 2015 they will ensure that the 

requirements of these Regulations are met by preparing and maintaining an up to date traffic 

management plan with arrangements on site for segregating of pedestrians from vehicle 

movements on site. 

 

2.28 Protection of the Public 

Arrangements shall be made to ensure, so far as is reasonably practicable, that no member of 

the public will be exposed to risks to their health and safety as a result of Ecofficiency activities. 

2.29 Young Persons 

In accordance with the Management of Health and Safety at Work Regulations 1999, 

Ecofficiency shall ensure that where young persons (under 18 years of age) are employed, they 

must be protected from any risks that exist in the workplace, are supervised by a competent 

person, and are informed of any restrictions and necessary precautions to be taken within areas 

where they will work. 

 

Risk assessments will be reviewed for activities in which young persons may be employed before 

they commence work. This will ensure that appropriate assessment has been given with regard 

to a young persons’ lack of awareness, inexperience and immaturity. 

 

Copies of the risk assessments and control measures taken, for young persons under 18 years of 

age, will be sent to their parents or guardians. 

 



 

 

2.30 Alcohol and Drug Abuse 

Alcohol or drug abuse by employees and contractors (including supervisory and management 

staff) can adversely affect the health and safety of themselves or others in the workplace. 

Therefore, it is the policy of Ecofficiency that alcohol or drugs are prohibited in the workplace. 

 

Any persons known to be, or strongly suspected of being, affected by alcohol or drugs must be 

referred to the appropriate manager who will arrange for the person to be removed from the 

workplace. 
 

2.31 Stress 

At work, an employee who is severely stressed could become a danger to themselves, as 

well as to others in the workplace. 

 

Ecofficiency has a responsibility to control the safety, health and welfare of their 

employees and this includes reviewing the impact of stress at work. Any persons known 

to be, or strongly suspected of being, affected by stress should be referred to the 

appropriate manager who will arrange for the person to be monitored. 

 

It shall be the Ecofficiency policy to regularly review each employee’s work performance and 

workload. Employees should be given every chance to air their views and grievances at these 

reviews. 
 

2.32 Auditing of Customers Facilities 

Reconomy’s Compliance Team are responsible for the auditing of Customers Facilities regarding 

waste management which will require employees visiting active construction sites. Copies of 

audits are available via Portal.  

 

Where Ecofficiency employees are required to conduct such activities with clients, the work must 

be booked in via their line manager so that the whereabouts of employees are known and a risk 

assessment for working on third party premises completed.  

 

Employees/third parties conducting such audits will be required to arrive on site with the correct 

personal protective equipment including a hard hat, safety footwear and high visibility clothing. 

 

Employees/third parties will be required to attend a formal site health and safety induction and 

ensure that the requirements discussed at the induction are met to ensure their personal safety. 

 

Detail to be conveyed will include fire and emergency arrangements, first aid and welfare. 

Particular attention must be paid to site rules for pedestrian walkways and plant and vehicle 

movements. 
 

2.33 Office Work & Display Screen Equipment (DSE) 

The Company office facilities will be provided and maintained in accordance with the Workplace 

(Health, Safety and Welfare) Regulations 1992. 

 

Display Screen Equipment (DSE) 
 

The main hazards associated with the use of DSE include: 

 

• Work related upper limb disorders e.g. temporary fatigue or soreness in the hands, arms 



 

 

shoulders etc, occupational cramp, chronic soft tissue disorders such as peritendinitis or 

carpal tunnel syndrome. 

• Prolonged static posture or awkward positioning. 

• Temporary visual fatigue - poor positioning, poor legibility of screen or documents, lighting, 

poor screen image. 

• Fatigue or stress. 

• Photosensitive epilepsy. 

 

The Office Managers will ensure that the following arrangements are carried out in connection 

with the use of this equipment: 

 

• Identify the equipment which is classed as a workstation and ensure that a self- 

assessment form on MyJ is completed by the user.  

• Where this identifies any issues related to DSE or the Workstation, Reconomy’s 

Compliance Department will review these in conjunction with the relevant Director 

and produce an action plan where necessary to resolve the issues. 

• Plan work activities so that, where possible, short breaks away from the display screen 

are a regular feature. If this is not possible then deliberate breaks or pauses must be 

introduced (ideally five minutes in an hour). 

• Organise eye/eyesight tests at the request of the users and ensure the provision of 

suitable basic spectacles etc, where these are required for the display screen work 

concerned. 

• Arrange for relevant health and safety training of users and provide adequate 

information regarding these aspects. 

• Training will be provided for those persons defined as users of display screen equipment, 

and will cover the health and safety aspects associated with the equipment, including 

recognition of risks, and their causes, adjustment of seating and equipment positions, 

cleaning and maintenance, use of breaks, consultation arrangements, eye test 

arrangements, environmental factors e.g. humidity, heating, ventilation, static electricity 

 

2.34 Company Driving 

Ecofficiency, and Reconomy UK, recognize the risks to drivers when at work through the 

statistics released annually by the HSE and information in the media. It is clear that if this were 

to be ignored the consequences could be fatal. 

 

All drivers must read and accept the Reconomy Vehicle Policy before driving a company 

vehicle.  

 

All drivers are to be fit to drive. Any employee who is under the influence of drugs, alcohol or 

any substance likely to cause a danger to themselves or others is forbidden to drive (whether 

they are illegal, prescription or over the counter medicine). 

 

Employees should check with their doctor or pharmacist if the drugs they are taking will affect 

their ability to drive safely. Any time when at work that you feel unfit to drive you are to inform 

your Supervisor immediately. 

 

Only those employees who hold a current valid driving licence for the vehicle type they plan to 

drive are permitted to do so. 

 

Ecofficiency has a responsibility to control the health, safety and welfare of their 

employees whilst driving either company or self-owned vehicles used for work. 

 

Controls will include: 

 



 

 

• Authority given to all drivers and a copy of their full UK driving licence will be held on file. 

• All driving convictions/offences will be requested from all authorised drivers. 

• Drivers will be made of their responsibilities under the “responsibilities section” of the 

main policy document. 

• For all company vehicles all the required Road Tax, MOT’s (if applicable) will be held 

and a register kept and held on file. 

 

Ensuring that provision is made for times when the vehicle is off the road due to repairs, 

breakdowns etc. 

 

2.35 Smoking & Vaping 

In line with the Smoke Free Regulations 2007 Ecofficiency will impose a non-smoking rule in all 

premises controlled by the company. This will include the head office, site offices and work 

vehicles. 

 

All Ecofficiency controlled premises will display “No Smoking” signs meeting the requirements of 

the regulation. 

 

This requirement for “No Smoking” also includes e-cigarettes, known as “vaping’ which is 

prohibited in the Head Office and company vehicles. 

 

2.36 Mobile Phones 

Mobile phones must not be used in the vicinity of gas storage areas, chemical and oil storage 

areas or in the vicinity of other flammable substances. 

 

Mobile telephones or other means of communication are only to be used in vehicles/plant if 

the vehicle has stopped in a safe place, ignition key is removed, and the hand brake is 

applied. 

 

No calls are to be made or received on mobile phones while operating any plant or 

equipment unless the plant or equipment has been stopped in a safe place for that purpose, 

switched off or made safe. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
. 



 

 

3 Check 

3.1 Measuring Performance 

Workplaces (Head Office and on Site) 

 
The Directors and managerial staff must ensure that all workplaces and activities under their 

control meet the requirements set out in this policy. 

 

The Ecofficiency Director of Business Services will undertake inspections and audits of workplaces 

as and when required. 

 

Additionally, representatives from Reconomy UK may visit and carry out inspections of 

workplaces as requested and provide guidance and advice on all aspects of health, safety, 

welfare and the environment to all employees. Reports will be presented to the Site Supervisor on 

completion of the inspection and a copy of the inspection report will be sent to the Directors. 

 

Accidents and Incidents 

 
All specified injuries and dangerous occurrences will be investigated. A report will be produced 

and, where feasible, recommendations for preventative and/or corrective action will be made. 

 

All accidents and near misses should be reported to the First Aider or Site Supervisor at the 

workplace. 

 

Analysis of all records, accident information and trends, and overall health, safety and 

environmental performance will be responsibility of the Director responsible for Health and 

Safety. 

 

Meetings to discuss health, safety, welfare and environmental issues will be held at regular 

intervals between management and the Director of Business Services within Ecofficiency. 

Meetings are also held quarterly within Recycle Loop (Reconomy UK).  
 

Records and Archiving 
 

Records will be maintained of all necessary health, safety and environmental 

documentation. This will include: 

 

• Safety, Health and Environmental Policy 

• Procedures documents 

• Risk assessments and COSHH assessments 

• Statutory documentation (inspections, reports etc.) and other such inspections 

• Accident book 

• Health and Safety Plans 

• Other relevant health, safety and environmental documents 



 

 

4 ACT 

4.1 Reviewing Performance and Learning Lessons 

Policy and Procedures 

 
The Directors will ensure that all employees are consulted following any review of Ecofficiency 

policies and procedures. 

 

Safety, Health and Environmental Policy 
 

The Safety, Health and Environmental Policy will be reviewed annually to ensure that it is 

effective. 

The policy will be amended where required and all employees informed of any amendment. 

A copy of the Safety, Health and Environmental Policy will be available to all employees. 

Each workplace with staff will hold a copy of the policy. 

The Safety, Health and Environmental Policy statements will be displayed on a health and safety 

notice board and a copy held on each site. 

 

Sharing Information 
 

Ecofficiency’s Directors and Management Team will ensure that information is shared throughout 

the company following the introduction of new procedures, systems of work, plant and 

machinery and the results of inspections, audits and workplace incidents via consultations with 

the workforce. 

 

This will be achieved via the various consultation methods laid down by the organisation outlined 

within this policy. 


